
      Office of Off-Campus Housing 

www.iona.edu/studentlife/offcampushousing 

914-633-2243 

LaPenta Student Union 2nd Floor 

 

Off-Campus Resources 
 
New Rochelle Information: www.newrochelleny.com 
 
Bus Information: www.westchestergov.com/beelinebus 
 
Metro North Railroad Information: www.mta.info 
 
Emergency Numbers: 

• New Rochelle Police Department (914) 654-2300 or 911 

• New Rochelle Fire Department (call the police as above) 
 
Rental Insurance 

• National Student Services, Inc. 
www.nsssinc.com 

 

• Check your parents’ home owner’s insurance to see if you are still covered under it. 
 

• Check to see if your car insurance company will give you a discount if you insure your car and your 
apartment! 

 
Cable/Internet: 

• Cablevision 
www.cablevision.com 
914-777-9000 (24hrs/7days per week) 
 
Note:  Call at least a week in advance to arrange a time for the technician to come set up your cable.  
Cablevision provides telephone service, internet service, and phone service.  However, the phone service 
will not be available if your internet or power goes down. 

 

• Direct TV 
www.directv.com 
Sign Up:1-888-777-2454 (homes) or 1-888-483-4635 (residential buildings) (24hrs/7days per week) 
Service: 1-800-494-4388 (8am-10pm) 

 

• Verizon Fios 
www.verizon.com 

 
Water: 

• United Water New Rochelle 
www.unitedwater.com/uwnr 
914-632-6900 (24 hours/7 days per week) 
 
Note:  New customers must set up an account in a new name at least one week before moving in. You may 
be required to put a deposit down.  To cancel an account, call one week before you move so UQNR can 
prepare a final bill.  An average annual bill for a family of four is $374.00. 

 
Electric/Gas: 

• Con Edison 



www.conEd.com 
1-800-752-6633 (24 hours/7 days per week) 
Note: Set up your account by giving your address at least one week before moving in to ensure no 
outstanding problems exist with the previous tenants.  You will need to provide Con Ed with a valid name, 
telephone number, social security number (or other accepted form of ID).  If you do this, you should not 
need to give a deposit.  Consumers will be billed at the end of each month for services used.  Con Ed reads 
meters once a month. If the meter is accessible/outside, this will be done accurately.  If it’s not (if the meter 
is located inside a house), Con Ed will send an estimated bill.  To ensure no surprise bills, renters can read 
the meter and call or contact Con Ed electronically to self-report usage until Con Ed can read the meter. 
 

Post Office: 

• Iona College 
914-633-2513 
Open: Monday-Friday from 1pm-3:30pm 

• New Rochelle Post Office 
225 North Ave. 
New Rochelle, NY 10801 

Monday-Friday 8am-5pm, Saturday 8am-
1pm 

• Wykagyl Post Office 
3 Quaker Ridge Rd. 
New Rochelle, NY 10804 
Monday-Friday 8am-7pm, Saturday 8am-
4pm 

 
Hospital/Medical: 

• Sound Shore Medical Center 
www.ssmc.org 
16 Guion Place 
New Rochelle, NY 10802 
914-632-5000 

• Lawrence Hospital Center 
www.lawrencehealth.org 
55 Palmer Ave. 
Bronxville, NY 10708 
914-787-1000 

• Westchester Medical Center 
www.worldclassmedicine.com 

95 Grasslands Rd. 
Valhalla, NY 10595 
914-493-7000 

• Iona College Wellness Center 
www.iona.edu/studentlife/health 
760 North Ave. 
New Rochelle, NY 10801 
914-633-2548 
Monday and Wednesday 8:30am-5:30pm, 
Tuesday and Thursday 8:30am-4:30pm, 
Friday 9am-3pm, Saturday 10am-2pm 

 
Telephone (Residential): 

• Verizon 
914-890-1550  
Monday through Friday 8am-6pm 

 
Library: 

• Iona College 
www.iona.edu/library 
914-637-2791 

• New Rochelle Public Library (requires proof 
of residency) 
www.nrpl.org 
914-632-7878 

 
Taxi Services: 

• United Taxi 
914-632-6888 

• Blue Bird Taxi 
914-632-0909 

• Union Taxi 

914-576-1600 

• V & O City Taxi 
914-633-4500 

• America Taxi 
914-576-8400

 


